
Closed Captioning Certification 

As posted on https://epstv.com/captioningcertification 

Programs distributed by Executive Program Services comply with the captioning quality 
standards embodied in Section 79.1(j)(2) of the rules of the Federal Communications 
Commission. 

Here's the link to the FCC guide on captioning rules: 
http://www.fcc.gov/guides/closed-captioning 

Here's the link to the federal rule language: 
Title 47, Section 79.1 

Here's the complete section referred to, Section 79.1(j)(2): 
(2) Captioning quality standards. Closed captioning shall convey the aural content of video 
programming in the original language (i.e. English or Spanish) to individuals who are deaf and 
hard of hearing to the same extent that the audio track conveys such content to individuals who 
are able to hear. Captioning shall be accurate, synchronous, complete, and appropriately placed 
as those terms are defined herein. 

(i) Accuracy. Captioning shall match the spoken words (or song lyrics when provided on the 
audio track) in their original language (English or Spanish), in the order spoken, without 
substituting words for proper names and places, and without paraphrasing, except to the extent 
that paraphrasing is necessary to resolve any time constraints. Captions shall contain proper 
spelling (including appropriate homophones), appropriate punctuation and capitalization, correct 
tense and use of singular or plural forms, and accurate representation of numbers with 
appropriate symbols or words. If slang or grammatical errors are intentionally used in a 
program's dialogue, they shall be mirrored in the captions. Captioning shall provide nonverbal 
information that is not observable, such as the identity of speakers, the existence of music 
(whether or not there are also lyrics to be captioned), sound effects, and audience reaction, to 
the greatest extent possible, given the nature of the program. Captions shall be legible, with 
appropriate spacing between words for readability. 

(ii) Synchronicity. Captioning shall coincide with the corresponding spoken words and sounds to 
the greatest extent possible, given the type of the programming. Captions shall begin to appear 
at the time that the corresponding speech or sounds begin and end approximately when the 
speech or sounds end. Captions shall be displayed on the screen at a speed that permits them 
to be read by viewers. 

(iii) Completeness. Captioning shall run from the beginning to the end of the program, to the 
fullest extent possible. 

(iv) Placement. Captioning shall be viewable and shall not block other important visual content 
on the screen, including, but not limited to, character faces, featured text (e.g., weather or other 
news updates, graphics and credits), and other information that is essential to understanding a 
program's content when the closed captioning feature is activated. Caption font shall be sized 
appropriately for legibility. Lines of caption shall not overlap one another and captions shall be 
adequately positioned so that they do not run off the edge of the video screen.
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